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sga career track
New Markets 
Opening & Expanding
There is a growing need for ambitious leaders. 

AIL/NILICO is looking for MGAs and GAs wanting to pursue 
the SGA Career Track. If you are interested, speak to your 
SGA, then send an email to: futuresga@ailife.com.

total bonuses paid out
This month AIL and NILICO paid a total of $1,574,380 in 
bonuses. For more information on the monthly bonuses, turn  
to Page 9.
 Total: $1,574,380

required retention rate
Effective Jan. 1, 2010, to be eligible for bonuses and be 
featured in Spotlight, Producers must meet the required 
Retention or the minimum Net to Gross. Net to Gross varies 
based on bonus guidelines and is used only during the 
Producer’s first eight months. The rates listed below are for 
Spotlight recognition only.
 Retention: 68.0% 
 Net to Gross: 78%

dates to remember 
eApp business should be uploaded to Home Office by Friday 
10/22 before 2:00 P.M. CST and paper apps end and  
PR credits must be at HO by Wednesday 10/27 to count for  
October production.

founder’s club August 2010 Qualifiers 
Outstanding Producers & PR Representatives:

News Page

FPO

quality  
business

pg. 12

The asterisks, shown throughout the magazine, indicate that 
place will be a year-to-date award winner. The Producers, who 
will be recognized at the 2011 Awards Presentation, are: the top 
SGA from each category based on the percentage of Net ALP 
objective, the top two PR Representatives from each category, 
the top two RGAs, the top five MGAs, the top five GAs, the 
top SA, and the top ten Individual Producers. You can view 
the 2011 Convention Qualifications online at www.ailife.com or 
www.nilife.com. Check your production! If there is an asterisk by 
your position, you could be on your way to Miami, staying at the 
fabulous Fontainebleau Resort, and appearing on stage! The 
convention will be held May 30 - June 2, 2011.

LOOK FOR THE ASTERISK
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look for me!

a quality-minded company that sells exceptional products to improve 
the quality of life for those whom we serve. Believe it — you’re in the 
right place at the right time doing the right thing!

Take that attitude with you into every home you visit. Talk to your 
customers, but more importantly, listen to them, and not just with  
your ears, but with your heart. Always take the high road. Don’t 
make the sale, unless it’s the right thing to do. Selling products not 
suited to the needs of a customer to get a quick sale doesn’t help the 
customer, and in the long run, it doesn’t help you either. The suitability 
of a product must be proved every month when the premium is due. 
Renewals are one of the main reasons we got into this business in the 
first place. If the business falls off the books before you can collect 
them, what’s the point? 

If we make the determination to establish a quality mindset with the 
best interest of our customers foremost in our minds, quality will follow 
that business every step of the way. I can’t say it enough: “Serve, Don’t 
Sell.” It’s good for everyone. 

Insight

02 Spotlight September 2010  My Life...

Roger Smith
President & CEO 
AIL & NILICO

Quality: Let It Begin With You
“Quality is never an accident; it is always the result of high intention, 
sincere effort, intelligent direction and skillful execution; it represents 
the wise choice of many alternatives.” — William A. Foster

It’s no secret that I was a terrible student. Even when I did manage 
to make it to school, I wasn’t really there. I was always daydreaming, 
thinking about what I’d be doing with my friends after school, where 
the next party was, or what I’d do on the weekend. I didn’t take 
advantage of the opportunity to obtain a quality education. I didn’t 
understand that the quality of my life was directly proportionate to 
the amount of effort I was willing to put forth.

I continued on that path to nowhere until I met Bernard Rapoport.  
If you know anything about B, you know that he is — above all — 
a man of integrity with a vision of helping people. He has an 
uncommon knack for bringing out the best in the people around  
him by instilling in them his vision of excellence. B’s commitment  
to offering quality products and backing them with quality service 
was and is the very foundation of American Income Life  
Insurance Company.

In this issue of Spotlight, we address Quality of Business, including 
some nuts-and-bolts steps you can take to ensure the business you 
write is more likely to get issued, and stays put. But, taking a page 
from B’s book, I suggest that writing quality business starts way 
before you ever walk into a customer’s home; it begins as soon as you 
open your eyes in the morning.

Start each day by vowing to do your best. Be a person of integrity. 
Take pride in who you are and what you do. Speak words of 
encouragement to yourself and everyone around you. You work for  

Matt Flores 
Cohen-Cohen Agency 
1st Qualification 
$61,152 Net ALP 
88.5% Ret

Justin Germany 
Dan Rubio Agency 
1st Qualification 
$61,948 Net ALP 
77.3% Ret

new lab  
chairman
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LEADERSHIP ACADEMY

“A leader is one who knows 
the way, goes the way, and 
shows the way.”  
—   John C. Maxwell”

For further inspiration, visit
www.ailacademy.com

Leadership Academy: Growing Quality Leaders

The growth of the Company depends on how well we 
prepare our Agency leaders. The AIL Leadership Academy 
courses are vital to the development of new and existing 
managers. The most recent Leadership Academy 101 at the 
McKinney Conference Center September 14-16 gave 125 up-
and-coming leaders their first taste of what it takes to be an  
effective manager.

One of the most important day-to-day aspects of running an 
Agency is to provid feedback and maintain accountability. A 
manager must comfortably wear several hats, including that of 
teacher, and sometimes, that of disciplinarian. For a manager 
to help Agents reach their maximum potential, regular dialogue 
must take place. 

Attendees of the Leadership Academies learn the art of 
constructive feedback; how to convey to Agents what they 
are doing right, and where improvement is needed. The open 
format of these sessions makes this training a relaxed, yet 
professional learning experience.

Christopher Brown of the Matt Henderson Agency summed up 
his experience this way: “This was a life-altering event. All I 
can say is ‘Thank You’ to each and every person who put their 
efforts into this.”

We can learn to choose optimism, as well as heed pessimism when it  
is warranted.

2 Edges Of Optimism

 1.  Optimistic people produce more, particularly under pressure. 
Talent alone is not enough.

 2.  Strong optimism is an obvious virtue for “high defeat” and “high 
stress” jobs that require initiative, persistence and bold dreaming.

If we are to be leaders that are well prepared to take this Company and 
the people it serves into the future, I recommend we develop a healthy 
and flexible optimism. Doing so will empower ourselves and others to 
live fuller, richer lives.

As you continue your journey, remember these words from the German 
Lutheran pastor and theologian, Dietrich Bonhoeffer:

“The essence of optimism is that it takes no account of the present, 
but it is a source of inspiration, of vitality and hope where others have 
resigned; it enables a man to hold his head high, to claim the future for 
himself and not to abandon it to his enemy.” 

Direction

The Importance of Optimism
Years ago I read a book called Learned Optimism by Martin E.P. 
Seligman. The following quote really opened my eyes to what it takes 
to be successful in our industry.

“Life insurance agents, as a group, are more optimistic than people 
from any other walk of life we have ever tested: car salesmen, 
commodity traders who scream all day long in the pits, West Point 
plebes, managers of Arby’s restaurants, the candidates for the office 
of President of the United States during this century, major-league 
baseball stars, or world-class swimmers.”  

I read it and reread it several times, and at first it made me feel great. 
But then I wondered, “How am I going to stay optimistic for the 
rest of my career or rest of my life, whichever comes first?” More 
importantly, as a leader, how could I help instill optimism in others?

Learned Optimism is the idea that a talent for joy, like any other, 
can be cultivated. This is in direct contrast to “learned helplessness.” 
Learning optimism is done by consciously challenging self talk if it 
describes a negative event, such as a personal failure, that permanently 
affects all areas of the person’s life.

Changing the destructive things you say to yourself when you 
experience the setbacks that life deals all of us is the central tenet of 
Learned Optimism. 

By understanding the single destructive habit of pessimism, with its 
pervasive, crippling consequences, we can learn to resist its siren call, 
however deeply seated in brain or habit it may be.

My Life...  Spotlight September 2010 0504 Spotlight September 2010  My Life...

Rob Falvo
Senior Vice President 
of Field Operations



Ashton Kutcher’s doing it. There’s a major motion picture about it. 
Sarah Palin defends her politics on it. You can connect with old high 
school buddies on it. And now, AIL/NILICO are making their debut 
on it. 

So what’s “it”? 

“It” is social media, like Facebook and Twitter. For those of you 
still using the Yellow Pages and snail mail, Facebook is a social 
networking website intended to connect family, friends, and business 
associates. It began as a college networking site and has expanded 
to include everyone and anyone [1]. Twitter is a service for friends, 
family, and coworkers to communicate and stay connected through 
the exchange of quick, frequent answers to one simple question: 
“What are you doing?” [2]

For some, the term “social media” brings to mind images of idle 
teenage chat about weekend parties and the drudgery of homework. 
However, these social outlets are becoming popular sites for 
businesses, government, and job seekers. As of July 2010, Facebook 
has 500 million active users, which is about one person for every 
14 in the world, [3] and as of April 2010, Twitter has more than 100 
million registered users with 300,000 new users every day [4]. 

In August, AIL/NILICO added to these statistics when we launched 
our own pages. Visit us at  http://tinyurl.com/AIL-NILICOFacebook 

and follow us at http://tinyurl.com/AIL-NILICOTwitter. There are 
daily updates that provide words of encouragement, highlight top 
performers, and keep you in the loop on anything and everything 
AIL/NILICO! We love to get notifications, so write on our Facebook 
wall and give us an @AIL_NILICO Twitter mention. We are sure to 
send the love right back at ya!

We have already seen the success of social media in the home 
office. We have had Facebook and Twitter users message us directly 
asking for more information about working for AIL/NILICO. We send 
all inquiries directly to you — the SGAs! When you interact with 
AIL/NILICO on Facebook and Twitter, people may contact you! This 
presents a greater opportunity to increase your chances of finding 
customers and recruits. With people spending more time on social 
networking sites than their personal email, it makes sense to jump in 
on this online party [5]. 

Signing out with hopes you will sign on!

 1. http://www.wisegeek.com/what-is-facebook.htm
 2. http://mashable.com/what-is-twitter/
 3. http://en.wikipedia.org/wiki/Facebook
 4.  http://www.huffingtonpost.com/2010/04/14/twitter-user-

statistics-r_n_537992.html
 5.  http://www.readwriteweb.com/archives/social_networking_

now_more_popular_than_email.php
My Life...  Spotlight September 2010 07

AIL/NILICO is very proud and honored to announce that IUPAT 
General President James A. Williams is the new Chairman of the 
Labor Advisory Board. He is among the most outstanding and 
respected leaders in the labor movement and the nation. Williams 
is General President of the International Union of Painters and 
Allied Trades. He replaces Communications Workers of America 
President Emeritus Morton Bahr, who stepped down as chairman 
after 20 years of service. 

A native of Philadelphia, Williams completed his apprenticeship 
with Glaziers, Architectural Metal and Glass Workers Local Union 
252. In 1975, he was elected president and business manager 
of Local Union 252. In April 2003, he was unanimously elected 
general president of the 140,000-member labor group by the 
union’s General Executive Board. That same year, he was 
appointed to the AFL-CIO’s Executive Council where he continues 
to serve on the finance, human rights and political committees. He 
previously served as the union’s general secretary-treasurer. 

Williams is among the new generation of labor leaders charged 
with guiding the labor movement into the 21st century, and he 
heads one of the most politically active unions in America. He is 
a noted lifelong learner, having received his bachelor’s degree in 
2004. According to the union, his senior thesis was “Confessions 
of a Union Leader,” a case study that has been used in IUPAT 
leadership training.

Williams is a Vietnam veteran, having served in the Army. He was 
awarded two Bronze Stars, the Army Accommodation Medal and 

New LAB Chairman

an Air Medal, as well as the Combat Infantry Badge. He has  
been married for more than 35 years to his wife, Gerrie. They 
have two daughters, Aimee and Chrissy; two sons, Jimmy and 
Danny; and five grandchildren, Shaun, Christopher, Matthew, 
James, and Andrew. 

Morton Bahr will remain on the Labor Advisory Board as  
Chairman Emeritus. In his tenure as chairman, Bahr oversaw  
a significant increase in the number of international and national 
union leaders serving on the Board, and the expansion of its 
activities and effectiveness. 

A CWA member for more than 50 years, Bahr became 
international president in 1985 and is credited with guiding 
the union through some of its most difficult days during the 
deregulation of the telecommunications industry, the union’s 
basic industry at the time. He also pioneered significant collective 
bargaining breakthroughs on family life, worker training and 
education, worker empowerment and health care reform.

Bahr retired as CWA president in 2005 and became president of 
the Elderly Development and Housing Corporation which builds 
and manages subsidized housing for seniors. He has since 
become recognized as one of the nation’s leading spokespersons 
on the housing needs of low-income seniors.

Bahr is a legendary leader in the history of the American labor 
movement. We are grateful to have had the benefit of his counsel 
over the years and pleased that he will remain on the Board.

CWA President Emeritus Morton Bahr (left) discusses issues with AIL President 
& CEO Roger Smith as he chairs a meeting of the AIL/NILICO Labor Advisory 

Board. Bahr served for 20 years as Chairman of the Labor Advisory Board and 
was recently replaced by Painters Union General President James A. Williams. 

Bahr will remain on the Board as Chairman Emeritus.

James Williams, General President,  
International Union of Painters and Allied Trades

Now trending: #AIL/NILICOareTheBest Williams to Succeed Bahr as AIL/NILICO Advisory Board Chairman

sAve the day 

TWEET AND      
 POST



LEADERSHIP BONUS 
Qualifier Amount SGA
Ben Halali $24,960 Jatoft-Foti
Ernesto Magat  15,308  Jatoft-Foti
Stephen Hill  14,726  Steve Friedlander
Taina Lameko  12,301  Steve Friedlander
Norman Sellen  12,022  Steve Friedlander
Gil Legarte  10,275  Jatoft-Foti
Bobby Gujral  8,779  Altig-Orlovic
Raymond Risucci  8,667  Oldham-Bianchi
Simon Rolland  8,319  Steve Friedlander
Kevin Davis  7,290  Williams-Zophin

REINSTATEMENT BONUS 
Qualifier Amount SGA
Sami Mogannam $3,720 Jatoft-Foti
Richard Walus  1,943  Bob Olson
Erez Shabtay  1,851  Cohen-Cohen
David Garbarskiy  1,790  Theodore Pappas
Lance Martin  1,751  Surace-Smith
Heidy Morataya  1,692  Cohen-Cohen
Laura Abrams  1,354  Williams-Zophin
Nabil Spahi  1,178  Eric Giglione
Frank Kolligian  1,010  Slav Bitman
Daniel Potilechio  921  Bob Olson

WORLD’S GREATEST BONUS 
Qualifier Amount SGA
Erez Shabtay $6,608 Cohen-Cohen
Ben Halali 5,342 Jatoft-Foti
Ilona Patterson 5,278 Imran Satti
Cecilia Asopardo 4,661 Jatoft-Foti
Michael Perkins 4,639 Jatoft-Foti
Terrence Asuncion 4,494 Jatoft-Foti
Michael van Delft 4,041 Imran Satti
Lily Tchen 3,950 Cohen-Cohen
Haoyu Xu 3,942 Imran Satti
Theresa Bellajaro 3,762 Altig-Orlovic

Bonus Total: $1,574,380

Bonus

Leaders growing leaders!

Domenic Bertini
Domenic had 169% of August 

Recruiting Standard and 30.3% 
Growth in ALP over August last year!

Congratulations on your  
amazing achievement!

Director of the Month

Steve Swasey
New Regional Sales Director
Steve Swasey has been in the insurance 
business for eight years. Prior to joining 
American Income in July, the New Jersey 
resident managed several successful 
agencies in New York state. “I call myself a 
‘Regional Director of Dream Accountability.’ 
I take great joy in motivating and training 
people to reach their goals and fulfill their 
dreams.” Steve is the proud father of five 
year-old daughter, Makenna, whom he 
calls “the apple of my eye.”

New Directors

Robert Smith
New Needs-Based Director
Robert Smith began his insurance career five 
years ago as a Director of Sales, Marketing 
and Recruiting for Liberty National. Prior 
to that, he worked with venture capitalists 
to found several high tech firms. “I really 
admire the entrepreneurial spirit at AIL. And 
I love being in the field. I believe in ‘servant 
leadership’ — I work for the people I help. I 
believe my greatest strengths are my ability 
to make complex things simple, and my 
ability to come quickly to the point. ‘Yes’ and 
‘No’ are complete sentences!”

Mike Sheets
New Needs-Based Director
New Director Michael Sheets was 
recruited by Bill Jennings in 2006 after 
graduating from the University of Northern 
Colorado with degrees in Management 
and Finance.  “I like working with large 
groups, especially team building, 
developing leaders, and helping people 
achieve the level of success they desire.” 
Michael and his wife Jodi (also with the 
Company) are parents to five year old 
Kayli, and are expecting another daughter 
later this year.

Anniversaries
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36 Years of Service 
Donald Wold, Agt
31 Years of Service 
Steve Friedlander, SGA
17 Years of Service 
Mitchell Look, Agt
16 Years of Service 
Gary Williams, Agt
13 Years of Service 
Bradley Kincaid, Agt
Julie Wells, Agt
11 Years of Service 
Eddie Dhillon, Agt
Dorian Oldham, RGA
10 Years of Service 
Matt Henderson, SGA
Alex Roland, RGA
9 Years of Service 
London Burnett, MGA
Kevin Haines, MGA
Matthew Kernan, Agt
Marcus Smith, SGA
8 Years of Service 
Ronald Marx, Agt
Brian Morse, GA
Philip Prata, SGA
7 Years of Service 
Cheryl Foti, RGA
Salvatore Giacchi, Agt
Kathleen Pappas, PR
Harjeet Rana, RGA
Randoph Souliers, RGA
Lynda Williams, Agt
6 Years of Service 
Ryan Bisanz, RGA
Robyn Ferraro, PR

Peter Kaplanis, Agt
Steven King, MGA
Tim McAdams, SGA
5 Years of Service 
Stephanie Caccamo, Agt
John Cochrane, RGA
Ross Ewen, Agt
Herman Fennell, Agt
Alex Grakhov, GA
Sharif Grays, MGA
Brett Gryska, RGA
Robert Kanaan, SGA
Marilyn Kohlhase, PR
Thomas Stewart, Agt
4 Years of Service 
Candace Engelson, MGA
Ryan Hall, RGA
Hyungjun Kae, RGA
Cory Liles, SGA
Daniel Orr, RGA
Thomas Soloweyko, GA
Sara Welch, MGA
3 Years of Service 
Ala Awad, MGA
James Cunningham, MGA
Kristin Garramone-Hager, Agt
Akesa Lia, Agt
Elizabeth Likins, PR
Derrick Mason, RGA
Charles Mickens, MGA
Michael Romeo, GA
Jessica Treybick, PR
Alba Wandurraga, MGA
Marisa Willgruber, MGA
2 Years of Service 
Chena Blair, GA

Randi Cadmus, PR
Holly Cook, GA
Matthew Court, RGA
Rosanna Gill, PR
David Gombkoto, MGA
Daniel Hartwig, GA
Phillip Jenkins, GA
Jacqueline Kabluyen-Mitchell, Agt
Casey Kunash, MGA
Joseph Kuzmanko, SA
Timothy Leary, PR
Ryan Leong, GA
Zach Luhr, Agt
Rodney Mori, MGA
Shawn Nowak, RGA
Salvatore Pennisi, Agt
Michael Perez, MGA
Lisa Pletinicks, PR
Andrew Queen, MGA
Asta Ramanauskaite, GA
Aruna Ravani, Agt
Anna Rohrer, PR
Javier Sandoval, MGA
Daniel Smith, RGA
LeTasha Truesdale-Pough, Agt
German Viviano, Agt
Jake Yagjian, GA
1 Year of Service 
Doris Aguilar, SA
Peter Athas, MGA
Mona Balidemaj, SA
Craig Baxter, MGA
Kuinita Bilo, Agt
Rebecca Birdwell, MGA
Brock Bode, GA
Wilma Bradford, Agt

Dinah Brendal, MGA
Julius Cannady, Agt
Christina Cassata, PR
Robert Chobor, RGA
Jeffory Churchfield, MGA
Jonathan R Cochran, Agt
Nicholas Collins, RGA
Dustin Coulter, Agt
Shelly Cullen, SA
Faisal Durrani, Agt
Karla Fabiani, Agt
Ray Fang, MGA
Anita Ferris, SA
Magdnalene Franklin-Holmon, Agt
Ricardo Grandt, GA
Demetrius Harris, PR
Christina Howard, PR
James Humphreys, MGA
Clement Ideozu, Agt
Joshua Jackson, GA
Samy Jacques, SA
Tuimanua Kauapi, Agt
Candice Kemp, GA
Sandenn Killoran, PR
Paul Lawson, Agt
Anthony Leggett, GA
Aric Lopez, MGA
Michael Lucarelli, GA
James B Miller, SA
Peter Munley, Agt
Roger Neal, SA
Rodney Nichols, SA
Stephen Oleszkowicz, SA
Tracy Palm, MGA
Lynn Parker, GA
Filipo Patau, SA

Wayne Pearson, Agt
Bryan Peters, SA
Joseph Quintons, SA
Heidi Regel, Agt
Marisa Rodney, MGA
Tiffany Rovinski, GA
Steve Sanchez, PR
Michael Sawyer, RGA
Michael Schumacher, Agt
Samantha Serrano, MGA
Gary Smith, Agt
Scott Smith, SA
Tyler Stansell, SA
Jamie Strahl, Agt
Alfred Taren, GA
Daniel Taurisani, SA
Amanda Thibado, Agt
Nicholas Thompson, Agt
Preston Turner, GA
Nadezhda Vitchev, GA
Sylvia Walker, GA
Patrick Ward, Agt
Ryan Ward, SA
Ronnie Williams, Agt
Jonte Wilson, SA
Nicholas Wilt, GA

STATE GENERAL AGENT
David Hausman
REGIONAL GENERAL AGENT
Raquel Baldwin
Nicholas Collins
Judy Hinz
Wade Humphries
Matthew MacDonald
Christine Morrow
MASTER GENERAL AGENT
Lindsay Bawtinhimer
Nicholas Bigec
Keith Blackston
Keith Bryan
Michael Clarke
Andrew Coleman
Tiffany Curley
Mack Doby
Tony Fox
Juanita Fussell
Brook Halsey
Stephen Hartmann
Chad Hatfield
Brenda Howell
Jeraldine Lim
Mark Liszewski

Melissa Losk
Shannon Marroquin
Cedric Moore
Christine Moulton
Benjamin Omaga
Carol Richardson
Sheree Risley-Aragon
William Smith
Andres Sylva
Jason Thompson
Daniel Valenzuela
Matthew Wilford
Kevin Wurn
60% 
GENERAL AGENT
Jordan Chalom
Leslie Ellis
Elias Hazen
Mark Kukielski
Jack Lind
Lynn Parker
Christopher Wren
57.5% 
GENERAL AGENT
Darren Cohen
Helen Dellavalle

Loretta Ekeroma
Virginia Fallon
DeAnthony Hartman
Stephen Lofton
Mohamad Masri
Dale Meyer
Robert Reagan
Siupeli Tuitupou
Ofa Tupouniua
Josh Wheeler
Nicholas Wilt
55% 
SUPERVISING AGENT
Doris Aguilar
Cecilia Asopardo
Lindsay Blecha
Aaron Bullard
Kenneth Chagnard
Adam DeLuna
Cassandra Gervais
Steven Harris
Ashley Kellett
Christopher Newman
Bradley Ogles
Robert Repasz
David Rockway

Anthony Salas
Adam Speicher
Drew Stimmel
Michael Vanaman
Jack Wang
Thomas Watkins
Jason Watson
52.5% 
SUPERVISING AGENT
Michael Abreu
Steven Airey
Erik Boyd
Corey Bryant
Michael Busher
Stephen Cartwright
Nicholas Clark
Eric Conroy
David DiMauro
Rosita Ekeroma
Savanah Ekman
Jacob Foster
Erna Gasanin
Deisy Gomez
Thomas Harris
Amber Heary
David Hohenadel

Jeremiah James
Ashley Jones
Susana Latu
Shain Leggett
Benjamin Mackey
Iakopo Maituo
Fernando Matos-Faro
Tone Munro
Sosefo Petelo
Earnest Pittman
Angela Price
German Ramirez
Frances Saimone
Nickolas Schuler
Penni Slovensky
Alexander Smith
Pamela Smith
Solomua Tavoi
Tevita Tupouniua
Wendell Waters
Solomon Woods

Promotions



Producers
 1. Erez Shabtay Cohen-Cohen
 2. Ilona Patterson  Imran Satti
 3. Ben Halali  Jatoft-Foti
 4. Cecilia Asopardo  Jatoft-Foti
 5. Theresa Bellajaro  Altig-Orlovic
 6. Michael Perkins  Jatoft-Foti
 7. Haoyu Xu  Imran Satti
 8. Amanda Beyersdorff  Surace-Smith
 9. Maria Duarte  Jatoft-Foti
 10. Michael van Delft  Imran Satti
 11. Terrence Asuncion  Jatoft-Foti
 12. Kyle Wrobel  Surace-Smith
 13. Brock Lampee  Altig-Orlovic
 14. Maria Rocha  Jatoft-Foti
 15. Joshua Lenix  Surace-Smith
 16. Christian Napiza  Jatoft-Foti
 17. Max Quasem  Cohen-Cohen
 18. Daniel Hanson  Altig-Orlovic-Deley
 19. Adeyemi Akinade  Williams-Zophin
 20. Matt Flores  Cohen-Cohen
 21. Peer Shmelzer-Moratin  Altig-Orlovic

General Agents
 1. Karen Gagarin Jatoft-Foti
 2. Michael Romeo Oldham-Bianchi
 3. Alex Grakhov Surace-Smith

Master General Agents
 1. Ben Halali Jatoft-Foti
 2. Gil Legarte Jatoft-Foti
 3. Raymond Risucci Oldham-Bianchi
 4. Kevin Davis Williams-Zophin
 5. Patrick Bendure Surace-Smith
 6. Jamison Weatherspoon Surace-Smith

Regional General Agents
 1. Ben Halali Jatoft-Foti
 2. Michael Vasu Surace-Smith
 3. Thomas Vena Simon Arias
 4. Patrick Bendure Surace-Smith

Public Relations
 I. Viki Farr Tim Farr
 II. Robin Andrade Laurie Onasch
 III. Katherine Kidder Tim Farr
 IV. Darrell Dorey Debbie Enstedt

 Public Relations Manager
  Jacqueline deVooght Debbie Enstedt

State General Agents
 1. Steve Friedlander Top of Cat I
 2. Williams-Zophin Top of Cat II
 3. Furer-Whittinghill Top of Cat VI
 4. Chris La Fond Top of Start Up
 5. T J Powers Start Up
 6. Surace-Smith Cat I
 7. Jatoft-Foti Cat I
 8. Oldham-Bianchi Cat I
 9. Fred Hadayia Cat II

Sales Director
  Domenico Bertini
  Larry Strong

Way to stand out in the herd! Each winner and 
a guest will be flown to McKinney, Texas for 
The Billion Dollar Texas Bar-B-Q at the home of 
Torchmark CEO Mark McAndrew. It promises to 
be a party of epic proportions! Congratulations 
and a big “yeehaw!” to all our winners.

THE WINNERS

Gil Legarte $2,776  3 Jatoft-Foti
Ben Halali 2,168  3 Jatoft-Foti
Taina Lameko 1,816  7 Steve Friedlander
Haoyu Xu 1,495  2 Imran Satti
Michael Mandella 1,424  2 Chris LaFond
Samuel Cohen 1,263  3 Fred Hadayia
Raymond Risucci 1,004  3 Oldham-Bianchi
Kevin Davis 1,004  2 Williams-Zophin
Theresa Setefano 1,000  4 Steve Friedlander
Ryan Hall 978  3 Laura Fisher
Danielle Jankowski 783  2 Michael LiBassi
Scott Davis 778  2 Simon Arias
Troy Plummer 776  1 Altig-Orlovic-Hay
Timothy Kieran 718  3 Laura Fisher
Emily Matteson 709  4 Dan Rubio
Victor Vicario 684  2 T J Powers
Kevin Ishikane 670  1 Altig-Orlovic
Norman Sellen 657  4 Steve Friedlander
Kraig Jilge 618  1 Jatoft-Foti
Ronald Starr 613  2 Paul Rumbuc
Jason Bratin 588  3 Theodore Pappas
James Cunningham 588  1 Surace-Smith
Nicholas Zangardi 578  2 Surace-Smith
Simon Rolland 578  3 Steve Friedlander
George Noujaim 568  2 Philip Prata
Doreen Ryan-Foti 562  2 Jatoft-Foti
Nicholas Wolle 561  1 Scott Keeney
Stephen Hill 510  2 Steve Friedlander
Gregory Henderson 504  2 Scott Sonnenberg
Stephen Jubrey 487  2 Oldham-Bianchi
Patrick Bendure 480  2 Surace-Smith
Andrew Bishop 478  1 Altig-Orlovic
Kilisimasi Sega 477  2 Steve Friedlander
Adam Zlupko 462  2 Williams-Zophin
Frederick Hadayia 452  2 Fred Hadayia
Ernesto Magat 432  3 Jatoft-Foti
Jonathan Emura 427  1 Altig-Orlovic
London Burnett 422  2 Surace-Smith
Jamison Weatherspoon 410  1 Surace-Smith
Ofa Tupouniua 397  4 Steve Friedlander
Robert Woodhouse 392  1 Imran Satti
James B Miller 381  1 Jatoft-Foti
Harmandus Buckle 381  1 Bob Olson
Serah James 376  3 Steve Friedlander
Michael Burningham 374  1 Altig-Orlovic

Horace Johnson 374  2 Carla Miller
Nichole Turner 366  2 LaTonya Tucker
Tian Luo 356  1 Imran Satti
Malorie Bartlett 349  1 Laura Fisher
Zenobia Macarthy-Harris 346  2 Carla Miller
Daniel Orr 346  1 Imran Satti
Ryan Neel 342  2 T J Powers
Cecilia Asopardo 341  1 Jatoft-Foti
Darron Hacker 339  1 Surace-Smith
Mapa Vaki 327  2 Steve Friedlander
Garret Kun 313  1 Fred Hadayia
Atapana Faimalo 313  2 Steve Friedlander
Siupeli Tuitupou 306  2 Steve Friedlander
Marisa Willgruber 305  2 Fred Hadayia
Amanda Beyersdorff 294  1 Surace-Smith
Alex Grakhov 289  2 Surace-Smith
Mark Corkrean 286  2 Steve Greer
Ryan Bisanz 285  1 Alt-Orl-Traboulay
John Collins 284  1 Altig-Orlovic
Byron Paz 281  1 Josh Chalom
Judy Hinz 265  1 Altig-Orlovic
Lucky Faaitiiti 255  2 Steve Friedlander
Craig Strompf 255  1 Furer-Whittinghill
Ala Awad 250  1 Chris Hernandez
James Aalders 247  1 Imran Satti
Marcus Howard 240  2 Surace-Smith
Barbara Corigliano 237  2 Sabrina Lloyd
Justin Smith 237  1 Steve Friedlander
James Allen 237  2 Travis Moody
Richard Davis 236  1 Altig-Orlovic
James Palmes 233  1 Joseph Diecedue
Harjeet Rana 230  1 Imran Satti
Karen McQuoid 226  1 Steve Friedlander
Sebastian Kazek 223  1 Matt Henderson 
Shelly Russell 218  1 Furer-Whittinghill
Michael Kyatt 215  1 Scott Sonnenberg
Christopher Jordan 215  2 Mark Hancock
Samantha Chui 215  1 Matthew Hogan
Casey Kunash 212  1 Simon Arias
Lleison Martinez 210  1 Theodore Pappas
Sita Pereira 207  1 Steve Friedlander
Lynn Jones 205  1 Marc Rosen 
Nicole Johnson 205  1 Surace-Smith
Joshua Champneys 204  1 Alt-Orl-Lyse
Harvey Dixon 201  2 Steve Friedlander
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August Winners

TOTAL August PAYOUT 
$56,310.58
TOTAL August 1st Time Bonus 
Earners 189
TOTAL Contest PAYOUT YTD 
$112,526.83

Top Contest YTD Winners:

Please note: Bonuses listed consist of $200 or more. For full contest details, visit www.ailife.com/spotlight.aspx

Gil Legarte
$2,776

Jatoft-Foti

Ben Halali
$2,168

Jatoft-Foti

Taina Lameko
$1,816

Jatoft-Foti

Haoyu Xu
$1,495

Satti

Michael Mandella
$1,424

LaFond
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Writing Business for the Long Term
To make money in our business, policies have to stay on the 
books. And it’s not just about the policies you write; it’s all policies 
written by both you and agents in your hierarchy that affect 
retention, and therefore, your renewals.

As you build your block of business, the payoff takes  
various forms:
 •  Instant Gratification — Weekly advances (commission and 

guaranteed for those eligible) and bonuses
 •  Long Term Gratification — Renewals
 •  Short Term Gratification — Reinstatement bonuses

   

Laying the Foundation — It all starts with the sale.
There’s no sense talking about retention if the policy doesn’t  
get issued. You can up the odds that your policy will be issued 
by following these simple steps:
 •  Review the Field Underwriting Flash Sheet for auto  

declines and probable rated cases
 •  Explain the possibility for rating or denial
 •  Review “What Happens Next” and leave a copy in their 

service folder
 •  Review the summary sheet 
 •  Leave service folders in the home
 •  Prepare the applicants for a possible phone call, medical 

exam, or need for an APS from their physician

The long-term value of a sale is not in the advances but in the 
balance of first year commissions and renewals. 

Advance  $ 357.50
Guaranteed Advance (for new Agents who qualify) + $ 175.00
Advance against 1st year commission at submit = $ 532.50

Bonus (15% level) + $ 165.00
Total cash on submit for the week = $ 697.50

AG-2328 (R4-10)

CONSERVATION
“Save a Case”

Quality Business

“It’s not how much you write, it’s how much you write and keep”

American Income Life Insurance • 1200 Wooded Acres • Waco, Texas 76710

The AG-2328 Conservation “Save
a Case” is your complete guide 
to conservation and reinstating 
business. This booklet has been 
updated for both AIL and NILICO and 
is available through CAS Supply.

NOW AVAILABLE

by:
Richard Meshulam, Vice President of Quality Business 5% renewal commissions per year + $ 55.00 × 19 years

  = $ 1,045.00
Cash at submit + $ 532.50
Balance of 1st year commission + $ 17.50
Total potential value over 20 years (excluding bonus) = $ 1,595

Instant Gratification — Weekly advances (pre-paid commission and guaranteed for those eligible)  
and bonuses

Example:
$1,100 ALP written (50% contract / 65% advance)

Long Term Gratification — Renewals: In this simplified example, we’ll look at potential renewals over 20 yeas.

Example:

Short Term Gratification — Reinstatement bonuses
As the late infomercial king, Billy Mays, used to say, “But wait, 
there’s more!” Let’s add in the 25% bonus* for reinstatement of 
policies written by other agents. It’s not a 25% commission bonus, 
but a bonus equal to 25% of the total reinstated ALP.

Example:
Agent “A” wrote a $1,000 policy in 2007 that lapses
You reinstate it (following the bonus guidelines)
You receive a $250 bonus plus $50 a year in renewals to the back 
end of your account. 

Says Who?
Don’t believe me? Ask Rich Walus of the Olson Agency, who 
in 4 months, has built a positive net worth of more than $200 a 
month in renewals, as well as averaging more than $1,000 in 
reinstatement bonuses.  

“I have earned reinstatement bonuses and renewals in the short 
period of time that I have been with AIL by asking myself Richard 
Meshulam’s question, ‘Have you reinstated a policy today?’  I 
have an ALP goal for reinstatements just as an agent has 
production goals.”

Sami Mogannam of the Jatoft-Foti Agency, who averages more 
than $4,000 a month in reinstatement bonuses says:

“It was not long after I started with AIL that I understood there was 
a lot of money to be made, not only in writing new business, but in 
providing service to existing policy holders and retention  
of policies.”

It’s All About Increase
Do this to increase your:
 •  Instant Gratification (advances and bonuses) — Get out 

there every day and write quality new business. 
 •  Long Term Gratification (renewals) — Work on your 

reinstatements. Increasing the amount of policies that are 
paying in to your accounts shortens the time necessary for 
you to reach your Long Term Goals.

 •  Short Term Gratification (reinstatement bonus) — If you 
aren’t taking advantage of the reinstatement bonus, what 
are you waiting for? Make reinstatements a part of your  
goal setting. Ask yourself every day, “Have I reinstated a 
policy today?” 

If you keep quality in mind at every stage of the sale, you’ll build a 
sturdy block of business that stays cemented on the books!

*  The requirements to qualify for the bonus are available on the Agency 
Resource Center.  



5. Theresa 
Bellajaro
Honolulu, HI

11. Terrence 
Asuncion

Roseville, CA

17. Max  
Quasem

Los Angeles, CA

13. Brock 
Lampee

Portland, WA

14. Maria 
Rocha

Concord, CA

18. Daniel 
Hanson 

Minneapolis, MN

8. Amanda 
Beyersdorff

Cleveland, OH

12. Kyle 
Wrobel 

Cleveland, OH

2. Ilona 
Patterson

Halifax, NS

3. Ben  
Halali 

San Jose, CA

6. Michael 
Perkins 

Concord, CA

1. Erez 
Shabtay

Los Angeles, CA

7. Haoyu  
Xu

Halifax, NS

19. Adeyemi 
Akinade

Plantation, FL

10. Michael 
van Delft

Halifax, NS

20. Matt  
Flores 

Los Angeles, CA

4. Cecilia 
Asopardo

Concord, CA

15. Joshua 
Lenix

Columbus, OH

16. Christian 
Napiza

San Jose, CA

9. Maria 
Duarte

San Jose, CA

YTD Production
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*1. Ofa Tupouniua $219,340  84.2 Norman Sellen Steve Friedlander
*2. Erez Shabtay  170,906  86.0 Cohen-Cohen
*3. Ben Halali  169,252  75.1 Ben Halali Jatoft-Foti
*4. Pafuti Toleafoa  157,957  72.7 Stephen Hill Steve Friedlander
*5. Terrence Asuncion  154,665  87.9 Ernesto Magat Jatoft-Foti
*6. Lily Tchen  145,142  88.1 David Iriye Cohen-Cohen
*7. Maria Rocha  141,267  79.5 Ernesto Magat Jatoft-Foti
*8. Kyle Wrobel  139,389  70.2 James Cunningham Surace-Smith
*9. Lesina Ah Sue  138,567  80.5 Stephen Hill Steve Friedlander

*10. Max Quasem  137,325  85.6 Cohen-Cohen
11. Christian Napiza  135,161  73.9 Ben Halali Jatoft-Foti
12. Dustin Dunbar  129,224  69.0 Todd Engelson Alt-Orl-Venekamp
13. Roghie Hassan Loo  128,957  68.3 Byron Paz Josh Chalom
14. Amy Shui  125,082  81.7 David Ackerman Eric Giglione
15. Ryan Kendl  121,649  85.6 Nicholas Lorence Altig-Orlovic
16. Gil Legarte  120,877 88   Gil Legarte Jatoft-Foti
17. Justin Germany  115,006  77.3 Tim Smith Dan Rubio
18. Filipo Havili  113,720  68.9 Lorenzo Lameko Steve Friedlander
19. Ross Ewen  111,244  88.5 Scott Rehberg
20. Steven Stensrud  111,024  78.1 John McGrath Altig-Orlovic
21. Katie Massart  110,526  83.5 Brenton Betts Altig-Orlovic
22. Elias Hazen  109,717  81.1 Darron Hacker Surace-Smith
23. Brock Lampee  108,599  85.9 Tiffany Roland Altig-Orlovic
24. Joey Kennedy  103,951  69.2 Jesse Lawson Altig-Orlovic
25. Samson Adelufosi  103,692  74.6 Eric Giglione
26. Robert Ulreich  103,541  87.8 Jatoft-Foti
27. Amir Sedaghat  103,466  87.1 Bobby Gujral Altig-Orlovic
28. Adeyemi Akinade  102,649  72.1 Kasali Kotun Williams-Zophin
29. Leane Nguyen  102,191 90   Ernesto Magat Jatoft-Foti
30. Michael Perkins  99,314  86.9 Doreen Ryan-Foti Jatoft-Foti
31. William Parmeter  98,555  74.4 Hal Herman Oldham-Bianchi
32. Sosefo Petelo  98,075  70.3 Lorenzo Lameko Steve Friedlander
33. Michael van Delft  97,970  91.4 Imran Satti
34. Bryant Hendley  96,990  82.0 Christine Hartman Steve Hartman
35. Kevin Davis  96,900  71.5 Kevin Davis Williams-Zophin
36. Luciana Mosca  96,243  71.9 Carlo Bonifazi Bob Olson
37. Ilona Patterson  94,987  82.7 Harjeet Rana Imran Satti
38. Victor Rodos  94,335  77.8 Preeti Sahgal Josh Chalom
39. Scott Hanna  93,860  82.4 Scott Hanna Williams-Zophin
40. Lydia Lozano  93,809  80.7 Furer-Whittinghill
41. David Ramirez  93,741  85.1 Ben Halali Jatoft-Foti
42. Bruce Tan  93,314  93.4 Christopher Clark Altig-Orlovic
43. Ryan Leong  93,085  76.3 Paul Samra Jatoft-Foti
44. Samantha Chui  91,696  84.7 Samantha Chui Matthew Hogan
45. Mario Andres Chavez  90,668  90.4 Doreen Ryan-Foti Jatoft-Foti
46. Kayla Chavez  89,163  76.2 Ben Halali Jatoft-Foti
47. Joshua Lenix  89,099  82.2 Michael Vasu Surace-Smith
48. Karen Stockwell  85,891  69.1 Steve Hartman
49. Joy Horcajo  85,745  78.2 Blake Higuchi Altig-Orlovic
50. Henry Ingraham  83,991  73.3 Henry Ingraham Williams-Zophin

ALL TIME RECORD:  ROGHIE HASSAN LOO  $367,548 Net ALP

Individual Producers

An IceBreaker is a Producer who made his/her first sale in the last 
2 calendar months. We will recognize all IceBreakers in the Top 20 
Individual Producers list for the month, as well as the next Top 3 in 
this category.

IceBreakers

Kyle  
Johnson 
Plantation, FL 

$18,100 Net ALP 
Kevin Davis MGA 

Williams-Zophin SGA

IceBreaker

Michelle  
DeMoss 
Woburn, MA

$18,647 Net ALP 
Michael Mandella MGA 

Chris La Fond SGA

IceBreaker

Feaomoeako 
Takeifanga 

Auckland, NZ
$18,572 Net ALP 

Simon Rolland MGA 
Steve Friedlander SGA

IceBreaker
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1. Erez Shabtay $41,271  86.0 Cohen-Cohen
2. Ilona Patterson  38,143  82.7 Harjeet Rana Imran Satti
3. Ben Halali  36,989  75.1 Ben Halali Jatoft-Foti
4. Cecilia Asopardo  31,072 100   Gil Legarte Jatoft-Foti
5. Theresa Bellajaro  29,975  77.4 Christopher Clark Altig-Orlovic
6. Michael Perkins  29,656  86.9 Doreen Ryan-Foti Jatoft-Foti
7. Haoyu Xu  28,343  90.0 Haoyu Xu Imran Satti
8. Amanda Beyersdorff  27,468  77.5 James Cunningham Surace-Smith
9. Maria Duarte  25,948 97   Ben Halali Jatoft-Foti

10. Michael van Delft  25,173  91.4 Imran Satti
11. Terrence Asuncion  25,043  87.9 Ernesto Magat Jatoft-Foti
12. Kyle Wrobel  24,881  70.2 James Cunningham Surace-Smith
13. Brock Lampee  23,308  85.9 Tiffany Roland Altig-Orlovic
14. Maria Rocha  22,336  79.5 Ernesto Magat Jatoft-Foti
15. Joshua Lenix  21,644  82.2 Michael Vasu Surace-Smith
16. Christian Napiza  21,526  73.9 Ben Halali Jatoft-Foti
17. Max Quasem  21,341  85.6 Cohen-Cohen

18. Daniel Hanson  21,163  78.4 Alt-Orl-Deley
19. Adeyemi Akinade  20,897  72.1 Kasali Kotun Williams-Zophin
20. Matt Flores  20,678  88.5 Matt Flores Cohen-Cohen
21. Peer Shmelzer-Moratin  19,981 88   Peer Shmelzer-Moratin Altig-Orlovic
22. Ross Ewen  19,522  88.5 Scott Rehberg
23. Sale Papu  18,890  95.0 Kilisimosi Sega Steve Friedlander
24. Lily Tchen  18,806  88.1 David Iriye Cohen-Cohen
25. Michelle DeMoss  18,647 92   Michael Mandella Chris La Fond
26. Feaomoeako Takeifanga  18,572 100   Simon Rolland Steve Friedlander
27. Sale Ahsio  18,544 97   Kilisimosi Sega Steve Friedlander
28. James Keefer  18,432 84   Casey Kunash Simon Arias
29. Lesina Ah Sue  18,129  80.5 Stephen Hill Steve Friedlander
30. Kyle Johnson  18,100 98   Kevin Davis Williams-Zophin
31. Joey Kennedy  17,759  69.2 Jesse Lawson Altig-Orlovic
32. Pafuti Toleafoa  17,625  72.7 Stephen Hill Steve Friedlander
33. Amy Shui  17,519  81.7 David Ackerman Eric Giglione
34. John Velardo  17,086 92   Andrew Haskins Chris La Fond
35. Darrell Sarmiento  16,639 96   Gil Legarte Jatoft-Foti
36. Isaac Soussana  16,414 100   Isaac Soussana Cohen-Cohen
37. Robert Simmen  16,297  91.6 David Wang Bob Olson
38. Laaina Havea  16,197 99   Norman Sellen Steve Friedlander
39. Robert Ulreich  15,560  87.8 Jatoft-Foti
40. Victor Rodos  15,337  77.8 Preeti Sahgal Josh Chalom
41. Justin Germany  15,245  77.3 Tim Smith Dan Rubio
42. Talanoa Takeifanga  15,139 100   Simon Rolland Steve Friedlander
43. Daniel Toshner  15,022  78.1 Joshua Olin Altig-Orlovic
44. Kayla Chavez  15,015  76.2 Ben Halali Jatoft-Foti
45. Robert Stelletello  14,953 91   David Wang Bob Olson
46. Roghie Hassan Loo  14,653  68.3 Byron Paz Josh Chalom
47. Matthew Cosic  14,639 94   Michael Vasu Surace-Smith
48. Vienna Liaina  14,566 100   Theresa Setefano Steve Friedlander
49. Seiuli Saolotoga  14,243 100   Stephen Hill Steve Friedlander
50. Bryant Hendley  14,165  82.0 Christine Hartman Steve Hartman

ALL TIME RECORD:  STEVEN STENSRUD  $71,391 Net ALP

IceBreaker

IceBreaker



5. Talanoa 
Takeifanga 

Auckland, NZ

4. Siupeli 
Tuitupou
Auckland, NZ

10. Daniel 
Walton 

Columbus, OH

6. Michael 
Romeo 

Rochester, NH

7. Alex 
Grakhov

Cleveland, OH

1. Serah 
James 

Auckland, NZ

5. Karen 
Gagarin 

San Jose, CA

1. Kraig  
Jilge 

San Jose, CA

2. Sione 
Kanongataa

Auckland, NZ

3. Ofa 
Tupouniua 

Auckland, NZ

3. Atapana 
Faimalo 

Auckland, NZ

4. Meliame 
Moeakiola 

Auckland, NZ

8. Peter  
Chung

San Jose, CA

9. I-Perfection 
Harris

Cleveland, OH

2. Lucky 
Faaitiiti

Auckland, NZ

Supervising Agents
YTD Production
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*1. Kraig Jilge $280,677 $551,431  69.9 Ben Halali Jatoft-Foti
2. Sione Kanongataa  178,423  194,827 92   Taina Lameko Steve Friedlander
3. Roger Weisman  142,907  275,511  72.3 Stephen Jubrey Oldham-Bianchi
4. Harvey Dixon  121,728  130,030 93   Simon Rolland Steve Friedlander
5. Michael Matteo  96,654  135,582 88   Brett Gryska Oldham-Bianchi
6. Jeanette Lancaster  83,880  168,239  75.5 Curt Snow Jatoft-Foti
7. Robert Drake  83,524  161,796  72.3 London Burnett Surace-Smith
8. Meliame Moeakiola  79,975  100,282 94   Taina Lameko Steve Friedlander
9. Maria Lealaiauloto  73,581  142,253  76.4 Theresa Setefano Steve Friedlander

10. Manu Manu  67,433  100,951 97   Vaaufiano Robertson Steve Friedlander

ALL TIME RECORD:  LORENZO LAMEKO $298,373 1st Six Mo Agt
ALL TIME RECORD:  MARY ANN GAELIC $443,893 Net ALP

August Production
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1. Kraig Jilge $54,663 $98,759 69.9 Ben Halali Jatoft-Foti
2. Sione Kanongataa  46,523  45,983 92 Taina Lameko Steve Friedlander
3. Atapana Faimalo  32,394  34,445 97 Theresa Setefano Steve Friedlander
4. Meliame Moeakiola  30,975  32,699 94 Taina Lameko Steve Friedlander
5. Talanoa Takeifanga  29,905  45,045 100 Simon Rolland Steve Friedlander
6. Harvey Dixon  25,865  25,804 93 Simon Rolland Steve Friedlander
7. Mapa Vaki  24,387  34,860 99 Taina Lameko Steve Friedlander
8. Luan Hajnaj  23,518  27,735 95 Jamison Weatherspoon Surace-Smith
9. Taualai Siau  22,276  22,317 93 Sita Pereira Steve Friedlander

10. Ryan Neel  19,966  25,263 90 Victor Vicario T J Powers

ALL TIME RECORD: LUCKY FAAITIITI $95,442 1st Six Mo Agt   
ALL TIME RECORD:  KRAIG JILGE $116,116 Net ALP    

YTD Production
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*1. Serah James $670,237 $768,505    70.3 Taina Lameko Steve Friedlander
*2. Lucky Faaitiiti  375,205  423,332    82.8 Stephen Hill Steve Friedlander
*3. Karen Gagarin  333,373  713,673    71.5 Ernesto Magat Jatoft-Foti
*4. Ofa Tupouniua  219,846  329,988  94   Norman Sellen Steve Friedlander
*5. Andrea Nichols  209,568  248,292    73.0 Stephen Jubrey Oldham-Bianchi
6. Rita Charles  187,017  287,246    86.3 Stephen Hill Steve Friedlander
7. Peter Chung  156,231  419,345    69.6 Ben Halali Jatoft-Foti
8. William Parmeter  148,688  286,839    71.5 Hal Herman Oldham-Bianchi
9. Michael Romeo  142,621  313,523    72.8 Raymond Risucci Oldham-Bianchi

10. James May  137,982  189,965  85   Hal Herman Oldham-Bianchi
11. Lesina Ah Sue  135,157  431,306    73.6 Stephen Hill Steve Friedlander
12. Joshua Jackson  134,829  196,068    71.5 Brian Schreiter Joseph Diecedue
13. Siupeli Tuitupou  131,598  156,329  96   William Smith Steve Friedlander
14. Amanda Beyersdorff  126,536  297,703    73.5 Steve Surace Surace-Smith
15. Daniel Walton  121,354  230,687    71.8 Patrick Bendure Surace-Smith
16. Phillip Jenkins  120,480  194,382    72.6 Michael Vasu Surace-Smith
17. Timothy Watson  116,406  243,182    74.3 Ryan Vopat Surace-Smith
18. Christopher Keller  112,312  179,841    76.5 Steven King Paul Rumbuc
19. Nicholas Rice  105,592  242,384    73.0 Patrick Bendure Surace-Smith
20. Alfred Taren  105,467  164,824 82.4 Alex Hernandez Jennings-Dimitrova

ALL TIME RECORD:  TAINA LAMEKO $1,319,496  1st Six Mo Agt
ALL TIME RECORD:  TAINA LAMEKO $1,522,976  Net ALP

August Production
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1. Serah James $155,252 $163,249  70.3 Taina Lomeko Steve Friedlander
2. Lucky Faaitiiti  91,823  102,068  82.8 Stephen Hill Steve Friedlander
3. Ofa Tupouniua  80,454  85,158 94   Norman Sellen Steve Friedlander
4. Siupeli Tuitupou  43,918  47,942 96   William Smith Steve Friedlander
5. Karen Gagarin  41,917  85,848  71.5 Ernesto Magat Jatoft-Foti
6. Michael Romeo  30,953  48,763  72.8 Raymond Risucci Oldham-Bianchi
7. Alex Grakhov  30,866  41,704  69.2 Nicholas Zangardi Surace-Smith
8. Peter Chung  28,033  43,450  69.6 Ben Halali Jatoft-Foti
9. I-Perfection Harris  23,194  29,229  79.5 Michael Vasu Surace-Smith

10. Daniel Walton  20,995  34,127  71.8 Patrick Bendure Surace-Smith
11. Loretta Ekeroma  20,152  25,254  69.0 Lorenzo Lameko Steve Friedlander
12. Jason Adamo  19,902  26,500 92   Matt Wolfanger
13. Andrea Nichols  19,520  32,227  73.0 Stephen Jubrey Oldham-Bianchi
14. Mathew Mealey  19,336  45,379 85   James Allen Travis Moody
15. Amanda Beyersdorff  19,035  56,414  73.5 Steve Surace Surace-Smith
16. Lesina Ah Sue  19,008  60,084  73.6 Stephen Hill Steve Friedlander
17. William Parmeter  18,949  31,518  71.5 Hal Herman Oldham-Bianchi
18. Phillip Jenkins  18,808  29,824  72.6 Michael Vasu Surace-Smith
19. Malorie Bartlett  18,387  19,321  71.5 Ryan Hall Laura Fisher
20. Nicole Johnson  18,207  28,046  71.1 Jamison Weatherspoon Surace-Smith

ALL TIME RECORD:  SITA PEREIRA $244,444 1st Six Mo Agt 
ALL TIME RECORD:  SITA PEREIRA $286,946 Net ALP

General Agents
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4. Norman 
Sellen 

Auckland, NZ

5. Thomas  
Vena 

Pittsburgh, PA

1. Taina 
Lameko 

Auckland, NZ

2. Ben 
Halali

San Jose, CA

1. Taina 
Lameko  

Auckland, NZ

2. Stephen 
Hill 

Auckland, NZ

3. Ben  
Halali

San Jose, CA

3. Stephen 
Hill

Auckland, NZ

4. Michael 
Vasu

Cleveland, OH

Master General Agents

Regional General Agents

YTD Production
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*1. Taina Lameko $1,312,993 $1,599,031  69.6 Steve Friedlander
*2. Stephen Hill  1,124,240  2,008,785  73.7 Steve Friedlander
*3. Ben Halali  671,183  2,186,734  71.1 Jatoft-Foti
*4. William Smith  543,719  695,167  70.3 Steve Friedlander
*5. Stephen Jubrey  520,018  969,929  74.0 Oldham-Bianchi
6. Norman Sellen  517,988  599,168  84.3 Steve Friedlander
7. Karen McQuoid  429,207  524,201  80.3 Steve Friedlander
8. Kilisimasi Sega  426,822  664,679  75.6 Steve Friedlander
9. Sita Pereira  423,906  540,843  69.4 Steve Friedlander

10. Brett Gryska  406,604  760,665  71.0 Oldham-Bianchi
11. Simon Rolland  359,137  432,871  69.7 Steve Friedlander
12. Hal Herman  354,602  735,698  72.7 Oldham-Bianchi
13. Kevin Davis  344,823  566,244  71.0 Williams-Zophin
14. Ernesto Magat  329,875  1,000,363  73.3 Jatoft-Foti
15. David Ackerman  325,286  786,816  75.6 Eric Giglione
16. Tiffany Roland  309,599  563,787  69.1 Altig-Orlovic
17. James Palmes  305,308  348,564  72.1 Joseph Diecedue
18. Raymond Risucci  287,920  574,233  74.5 Oldham-Bianchi
19. Allen Nelson  287,326  376,849  86.7 Steven DiChiaro
20. Garret Kun  268,220  462,485  73.0 Fred Hadayia

ALL TIME RECORD:  STEPHEN HILL $2,476,896 1st Six Mo Agt
ALL TIME RECORD:  STEPHEN HILL $3,356,797 Net ALP

August Production
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1. Taina Lameko $234,219 $241,262 69.6 Steve Friedlander
2. Stephen Hill  123,181  217,281 73.7 Steve Friedlander
3. Ben Halali  122,489  329,996 71.1 Jatoft-Foti
4. Norman Sellen  101,689  116,979 84.3 Steve Friedlander
5. Simon Rolland  93,733  114,766 69.7 Steve Friedlander
6. Gil Legarte  70,148  96,919 95   Jatoft-Foti
7. Raymond Risucci  67,161  107,205 74.5 Oldham-Bianchi
8. Kevin Davis  56,472  72,501  71.0 Williams-Zophin
9. Patrick Bendure  55,029  157,295 72.4 Surace-Smith

10. Jamison Weatherspoon  54,413  94,642 72.9 Surace-Smith
11. Kilisimasi Sega  52,099  80,832 75.6 Steve Friedlander
12. Darron Hacker  49,084  74,322 74.3 Surace-Smith
13. Stephen Jubrey  48,142  120,645  74.0 Oldham-Bianchi
14. Michael Vasu  45,974  120,576 79.3 Surace-Smith
15. Harmandus Buckle  43,690  51,920 88   Bob Olson
16. Sita Pereira  43,032  52,799 69.4 Steve Friedlander
17. Karen McQuoid  42,254  63,277 80.3 Steve Friedlander
18. Ernesto Magat  42,117  134,869 73.3 Jatoft-Foti
19. Lee Jeffers  41,768  58,841 73.9 Altig-Orlovic
20. Scott Hanna  36,551  74,188 76.2 Williams-Zophin

ALL TIME RECORD:  JEFF RIBMAN $326,483 1st Six Mo Agt
ALL TIME RECORD:  STEPHEN HILL $410,573 Net ALP

YTD Production
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*1. Taina Lameko $3,397,340 $5,034,405  70.6 Steve Friedlander
*2. Stephen Hill  1,355,031  2,348,967  73.7 Steve Friedlander
3. Ben Halali  1,273,170  3,968,660  71.5 Jatoft-Foti
4. Brett Gryska  926,614  1,730,586  72.7 Oldham-Bianchi
5. Michael Vasu  803,154  1,833,250  73.7 Surace-Smith
6. Patrick Bendure  668,832  1,755,536  71.8 Surace-Smith
7. Alex Roland  628,029  1,216,397  69.7 Chris Hernandez
8. Thomas Vena  520,978  1,042,635  75.5 Simon Arias
9. Christopher Clark  496,689  1,407,011  72.6 Altig-Orlovic

10. Samuel Cohen  477,924  976,115  71.6 Fred Hadayia

ALL TIME RECORD:  TAINA LAMEKO $4,501,478 1st Six Mo Agt
ALL TIME RECORD:  TAINA LAMEKO $6,224,023 Net ALP

August Production
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1. Taina Lameko $484,368 $672,759  70.6 Steve Friedlander
2. Ben Halali  197,385  513,384  71.5 Jatoft-Foti
3. Stephen Hill  174,912  297,421  73.7 Steve Friedlander
4. Michael Vasu  140,670  304,826  73.7 Surace-Smith
5. Thomas Vena  112,308  215,137  75.5 Simon Arias
6. Patrick Bendure  110,335  252,539  71.8 Surace-Smith
7. Dorian Oldham  85,923  185,808  74.3 Oldham-Bianchi
8. Samuel Cohen  85,244  164,679  71.6 Fred Hadayia
9. David Ackerman  83,134  173,056  73.2 Eric Giglione

10. Brett Gryska  79,504  203,494  72.7 Oldham-Bianchi

ALL TIME RECORD:  TAINA LAMEKO $623,266 1st Six Mo Agt
ALL TIME RECORD:  TAINA LAMEKO $890,826 Net ALP

10. Jamison 
Weatherspoon 

Toledo, OH

6. Gil  
Legarte

Concord, CA

7. Raymond 
Risucci

Rochester, NY

5. Simon 
Rolland

Auckland, NZ

8. Kevin  
Davis

Plantation, FL

9. Patrick 
Bendure 

Columbus, OH
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State General Agents  1st Six Month Agent

Rookie SGAs must be in this category for a minimum 
of 6 months to compete for YTD awards.

State General Agents  Net ALP
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August Production
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I Steve Friedlander  71.7 $847,740 $263,250 322
Surace-Smith  74.1  300,566  243,750 123
Jatoft-Foti  70.8  319,851  263,250 122
Oldham-Bianchi 87  189,074  185,250 102

II Williams-Zophin  72.6  195,191  159,250 123
Fred Hadayia  71.3  149,647  147,875 101

VI Furer-Whittinghill  70.8  87,773  79,625 110
Start Up Chris La Fond 89  56,140  32,500 173

T J Powers 92  43,304  32,500 133

YTD Production
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I Steve Friedlander 71.7 $5,403,957 $2,106,000 257
Oldham-Bianchi 87 1,800,019  1,482,000 121
Surace-Smith 74.1 2,005,723  1,950,000 103

II Williams-Zophin 72.6 1,272,003  1,274,000 100
Start Up Chris La Fond 89 116,375  56,400 206

T J Powers 92 85,959  56,400 152

August Production
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I  Steve Friedlander  71.7 $1,166,233 $585,000 199
 Jatoft-Foti  70.8  902,849  585,000 154
 Surace-Smith  74.1  763,235  541,675 141
 Oldham-Bianchi 87  448,043  411,675 109
 Altig-Orlovic  74.2  1,797,455  1,776,675 101

II  Williams-Zophin  72.6  408,480  303,350 135
 Simon Arias  70.7  315,665  303,350 104

IV  Joe Manone  76.5  214,835  195,000 110
V  Imran Satti  69.6  230,375  173,350 133
VI  Furer-Whittinghill  70.8  155,547  151,675 103

Start Up  Chris La Fond 89  97,288  43,500 224
 Jeremy Welch 100  40,801  21,650 188
 T J Powers 92  78,870  43,500 181

YTD Production
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I Steve Friedlander 71.7 $7,841,352 $4,680,000 168
Jatoft-Foti 70.8 6,461,229  4,680,000 138
Surace-Smith 74.1 5,236,688  4,333,400 121
Oldham-Bianchi 87 3,871,828  3,293,400 118

II Williams-Zophin 72.6 2,873,154  2,426,800 118
Eric Giglione 69.3 2,506,540  2,426,800 103

V Imran Satti 69.6 1,435,346  1,386,800 104
Start Up Chris La Fond 89 267,277  119,300 224

Jeremy Welch 100 40,801  21,650 188
T J Powers 92 201,742  119,300 169
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Tom 
Williams

CATEGORY II

Steve 
Friedlander

CATEGORY I

Chris 
La Fond 

CATEGORY Start Up

David 
Zophin

CATEGORY II

Cindy 
Furer 

CATEGORY VI

Bob 
Whittinghill 

CATEGORY VI

Joe 
Manone 

CATEGORY IV

David 
Zophin

CATEGORY II

Chris 
La Fond 

CATEGORY Start Up

Imran 
Satti 

CATEGORY V

Cindy 
Furer 

CATEGORY VI

Bob 
Whittinghill 

CATEGORY VI

Tom 
Williams

CATEGORY II

Steve 
Friedlander

CATEGORY I



2. Robyn 
Ferraro

CATEGORY IV
Roscoe, IL

2. David 
Blaisdell 

CATEGORY III
Goodlettsville, TN

1. Darrell 
Dorey 

CATEGORY IV
Mahone Bay, NS

2. Fran 
Christie

CATEGORY I
White Rock, BC

1. Robin 
Andrade 

CATEGORY II
Malden, MA

2. Erica 
Dalager

CATEGORY II
St. Paul, MN

1. Viki 
Farr

CATEGORY I
Canton, MI

1. Katherine 
Kidder

CATEGORY III
Pittsburgh, PA

Public Relations

C
at

eg
or

y

R
an

k

N
am

e

Pr
od

uc
tio

n 
in

 C
ar

ds

SG
A/

D
ire

ct
or

A
ug

us
t P

ro
du

ct
io

n I 1. Viki Farr  6,193 Michigan/Tim Farr
2. Fran Christie  3,142 British Columbia/Debbie Enstedt
3. Malka Arony  2,979 Arizona/Rachelle Valdez
4. Mark Gagliardi  2,171 Northern California/Debbie Enstedt
5. Donald Spohn  1,835 Ohio/Tim Farr

II 1. Robin Andrade  3,360 Massachusetts/Laurie Onasch
2. Erica Dalager  1,799 Minnesota/Laurie Onasch
3. George Farenthold  803 New York State/Tim Farr
4. Brett Hulme  702 Georgia/Patti Morgan
5. Lacy Byrd  633 Houston/Susan Fuldauer

III 1. Katherine Kidder  3,521 Pennsylvania/Tim Farr
2. David Blaisdell  2,379 Tennessee/Patti Morgan
3. Tamara Williams  1,992 Indiana/Susan Fuldauer
4. Michelle Baxter  1,407 Indiana/Susan Fuldauer
5. William Verbeten  1,335 Wisconsin/Laurie Onasch

IV 1. Darrell Dorey  2,180 Maritimes/Debbie Enstedt
2. Robyn Ferraro  1,804 Wisconsin/Laurie Onasch
3. Kate Langthorn  922 Hawaii/Rachelle Valdez
4. Ken Altizer  875 West Virginia/Susan Fuldauer
5. Sheila Krein  874 North Dakota/Rachelle Valdez

Rookie 1. Demetrius Harris  1,143 Los Angeles/Rachelle Valdez
IceBreaker 1. Tamara Williams  1,892 Indiana/Susan Fuldauer
Manager 1. Jacqueline de Vooght  2,778 Debbie Enstedt

2.  Susan Kelleher 2,479 Laurie Onasch
3. Erica Dalager 1,660 Laurie Onasch

ALL TIME PR CARD PRODUCTION RECORD: 18,960 Cards
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n I *1. Al Wall  16,867 Toronto/Tim Farr

*2. Vivian Dwyer  14,702 Virginia/Laurie Onasch
3. Malka Arony  14,692 Arizona/Rachelle Valdez
4. Chuck Hill  14,251 Northern California/Debbie Enstedt
5. Rona Pileggi Spano  12,800 Chicago/Laurie Onasch

II *1. Robin Andrade  15,994 Massachusetts/Laurie Onasch
*2. J T Tasker  10,392 New York State/Tim Farr
3. George Farenthold  9,709 New York State/Tim Farr

4. Erica Dalager  9,697 Minnesota/Laurie Onasch
5. Brett Hulme  7,344 Georgia/Patti Morgan

III *1. Mario Soljan  14,650 Steve Friedlander 
*2. Michelle Baxter  10,500 Indiana/Susan Fuldauer
3. Katherine Kidder  8,785 Pennsylvania/Tim Farr
4. David Blaisdell  8,264 Tennessee/Patti Morgan
5. Patrena Brown  7,563 Connecticut/Laurie Onasch

IV *1. Ken Altizer  13,261 West Virginia/Susan Fuldauer
*2. Darrell Dorey  10,635 Maritimes/Debbie Enstedt
3. Paul Winslow  9,519 St. Louis/Patti Morgan
4. Shane Knowles  7,765 Maine-New Hampshire/Laurie Onasch
5. Lori Vaughn  7,476 Oregon/Laurie Onasch

ALL TIME PR CARD PRODUCTION RECORD: DENISE BOWYER  61,879 Cards

 
 Public Relations categories are as follows: 
 Category Population
 1 over 8,500,000 
 2 6,500,000 to 8,499,999
 3 4,000,000 to 6,499,999
 4 Under 4,000,000

ROOKIE: Reps with 2009 Hire Date

ICEBREAKER: Reps with 2010 Hire Date 
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Rookie
Demetrius 

Harris 
Pasadena, CA

Rookie

IceBreaker 
 Tamara 

Williams
Indianapolis, IN

IceBreaker

Top Manager
Jacqueline  
de Vooght

Calgary, AB

Top Manager
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and completeness? Are mistakes made by other Agents used in the training 
process for all to learn from? Are the sales managers reviewing the specifics 
of the presentation that occurred while in the home? Is the Agency office 
verification process set up to determine the eligibility, the affordability, the 
benefit knowledge, and the long-term commitment of the applicant?

Stage Three 
Once the application is sent to Home Office, and assuming it completes the 
underwriting process, it becomes issued. We have entered the third phase of the 
quality process. Does your Agency have a written policy on policy delivery? Have 
you been trained on handling rated cases? At the end of the work week, are you 
and your manager reviewing your advance report, and have you been thoroughly 
trained in reading and interpreting the action items? Action items are losses on 
the advance report, i.e. lapses, cancels, withdrawns, incompletes, declines and 
NTOs. Are you printing out any action items from your weekly advance report 
and contacting the policyholder that week to see what we can do to get the 
policy back on the books? 

Working lapses as soon as they appear on your advance report and getting 
them reinstated results in your long term profitability. The quicker you contact 
the policyholder, the more likely they are to reinstate. Many lapsed policies are 
simply due to bank changes. Set an appointment to go out to the policyholder’s 
house to resell the deal, get new banking information, and/or collect the 
premium along with a good health statement. If you are unable to contact the 
policyholder by phone, use the lapse as a “door knock.” You have a very good 
reason to stop by the home, and be sure to show your genuine concern for the 
welfare of the family in the event anything happens to the insured.

There are other facets involved in quality and its relation to profitability. 
However, the most important factor in your long-term profitability is correct 
point-of-sale skills. Work closely with your manager and SGA, and get ready  
for those (additional) renewals!

Quality of Business Takes Center Stage
That old saying, “They don’t make ‘em like they used to” applies to just about 
everything these days. Nothing, it seems, is built to last. At AIL/NILICO, 
we adhere to the rather old-fashioned notion that quality is the foundation 
for everything we do, from each Agent we recruit and train to each policy we 
sell and service. Building quality business is so important to us that we have 
a Director whose sole job is to monitor and improve our quality of business: 
Richard Meshulam, Vice President of Quality Business. And he takes that 
job seriously! In just two short years, our retention has climbed from 69.9% to 
71.1% and I know he’s not done yet.

Richard and I view quality of business in three distinct stages. Let’s take a look 
at all three stages and their impact on your income, especially your renewals.

Stage One 
The most critical stage to an Agent’s profitability is when the application is 
taken in the field. No effort is strong enough to save a deal that should not 
have been sold in the first place. This comes down to affordable needs-based 
selling. Do the products fit the needs of the applicant, and are they affordable 
to the applicant? Remember, while it may be affordable initially, the plan also 
needs to hold value in the eyes of the policyholder in the future as well. Thus, 
underselling may lead to a perception that if the cost of the plan is inexpensive, 
perhaps it holds less value. The needs-based laptop presentation is targeted 
directly at agent profitability!

Crucial to quality is following proper procedures. Has the paperwork or  
eApp been filled out completely, truthfully, and accurately? If needed, were  
the proper questionnaires submitted? Does the applicant understand the lifetime 
commitment to provide for the monthly payment? Are you reviewing a 
 specimen policy to help the applicant understand the policy when received? 
Did you prepare the applicant for the possibility of being rated or denied? 
Managers and sales leaders, how often do you retrain the fundamentals and 
concepts of needs-based affordable sales?

Stage Two 
Once the application is brought into an Agency office, the second phase of the 
quality process begins. Is management reviewing the paperwork for accuracy 

Perspective

Scott Smith
Executive Vice President 
& Chief Marketing Officer



sun, fun and swimming

2011 Convention:  
May 30 - June 2

Stay at the Fontainebleau Resort in Miami!
For complete Convention Qualifications, go to:  

www.ailife.com/arc/spotlight.aspx


















